Workspace Anyware™
Virtual Desktop Solutions for Healthcare

VDI Solutions Built for the
Healthcare Industry

The healthcare industry faces a range of unique challenges that require
speciﬁc attention. Several driving factors such as compliance, PHI,
third-party contractors, telehealth and other mobile healthcare options
require organizations to analyze their technology infrastructure to eﬀectively meet these challenges and concerns.
Lume’s Workspace Anyware™ VDI solutions can help healthcare organizations and their associates work securely and eﬃciently within a compliant
virtual desktop environment. Our VDI solutions are designed to support
remote and mobile workers, as well as third-party contractors, allowing all
users to access a secure, compliant, and fast virtual desktop experience
from any location on any device.

KEY BENEFITS

HIPAA and HITECH Compliant

Lume oﬀers VDI solutions that are HIPAA and HITECH compliant-ready.
These Workspace Anyware™ VDI solutions allows healthcare professionals
to leverage all the beneﬁts of a VDI solution while meeting and maintaining
all relevant compliance requirements. Lume will provide a Business Associate Agreement (BAA) to ensure our solutions meets HIPAA requirements.

Mobile and Remote Workers

Our VDI solutions allow healthcare organizations to support mobile,
remote, and work from home employees and contractors with Bring Your
Own Device (BYOD) ﬂexibility, while still providing security, control,
high-performance, and access to any and all critical applications and data.

Enterprise-Grade End Point Security

No matter what hardware or device the employees are using, data is never
stored on any local device. This protects PHI if a device is stolen or lost, as
tablets and other mobile devices are being used more and more within the
healthcare industry. Lume provides additional endpoint security through a
range of enterprise-grade endpoint solutions. These provide protection
against viruses, malware, and other common threats. Monitoring, backups,
and support solutions add additional protection and peace of mind for
your users and devices.

Mobile and Remote Workers
Healthcare organizations can
empower and support their mobile,
remote, and work from home
employees with Lume’s Workspace
Anyware™ VDI solutions, while
providing security, control, and
access to all critical applications and
data
HIPAA and HITECH Compliance
Deploy HIPAA and HITECH compliant-ready VDI solutions for all users
and third-party contractors in your
healthcare organization
Endpoint Security and Controls
Over one hundred end-user controls
to limit what healthcare employees
see and the actions that can be taken
PCI DSS Compliance
Lume provides PCI DSS compliant
solution for healthcare organizations
that process payment card data
Business Continuity
Guarantee employees can always
access mission-critical applications
and data in the event of a disaster
Performance
Lume’s Workspace Anyware™ VDI
solutions are built for security,
compliance, and performance that
provide an unparalleled experience
for end-users
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VDI for the Healthcare Industry
HEALTHCARE CHALLENGES
PHI Security

FEATURE

BENEFIT

Restrict options for control
functions like printing, external
saving, copy/paste, etc.
All data is stored in your
secure cloud, rather than on
the local device.

Proactively guard PHI being
mishandled and store all data
in secure cloud, rather than
local device

Remote and mobile workforce Secure, high-performance
desktop environments
available from any location

Provide mobility to employees
and support them remotely by
reducing log in times in each
location and securely leverage
mobile devices

HIPAA compliant devices
and VDI environments

HIPAA and HITECH compliantready solutions with secure
endpoint tools

Employees and contractors
always working in a secure
environment when handling
PHI

PCI compliance for
payments

Lume provides PCI compliant
solutions

Meet PCI DSS compliance
requirements for any PCI audit

Employees and thirdparty contractors onboarding for processing,
data entry, transcribing,
etc.
Operating with
compliant business
partners

Healthcare speciﬁc golden
Images, or machine templates,
for VDI

Quickly scale by deploying the
proper desktop conﬁguration,
consistently and repeatedly

Lume can provide a signed
HIPAA compliant BAA

Conﬁdence that Lume meets
all HIPAA requirements as a
business associate

Legacy applications for
certain business operations

Virtualized delivery of
applications

Provide employees access to
any necessary legacy apps on
any device or OS version
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VDI Beneﬁts for the Healthcare Industry
Support Mobile and Remote Workers
Healthcare organizations can empower and support their mobile, remote, and work from home
employees with Lume’s Workspace Anyware™ VDI solutions, while providing security, control,
and access to all critical applications and data
Extreme Performance
Lume’s Workspace Anyware™ VDI solutions are built for security, compliance, and performance
that provide an unparalleled experience for end-users
Endpoint Security and Controls
Over one hundred end-user controls to limit what healthcare employees see and the actions that
can be taken
HIPAA and HITECH Compliance
Deploy HIPAA and HITECH compliant-ready VDI solutions for all users and third-party contractors
in your healthcare organization
PCI DSS Compliance
Lume provides PCI DSS compliant solution for healthcare organizations that process payment
card data
Business Continuity and Disaster Recovery
Guarantee employees can always access mission-critical applications and data in the event of a
disaster

BioIQ

“We needed a team who could oﬄoad our
development staﬀ and ensure our infrastructure is
architected correctly, always available, and meets
the regulatory requirements to protect our
customer data. Lume has delivered on all of those
needs.”
– Prabu Arumugam, VP Technology
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